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Extremely good insight into your customers.



Do you have a sizeable accounts receivable 
portfolio? Then CreditDevice’s online analysis 
tool Riskmanager offers you more insight and 
overview. Your own financial data on your 
debtors are imported into our system every 
day. This allows us to monitor and analyse their 
payment behaviour. We then overlay your data on 
top of our extensive database. This combination 
of internal and external data provides highly 
predictive insight into your customers’ behaviour. 
You can then respond to this. Your credit 
management becomes more dynamic and you 
can anticipate changing risks. Especially with 
large portfolios, this gives a strong sense of 
protection.

More insight, more certainty

Riskmanager

Link your data to ours

Credit Information & Credit Management Software 

All your debtors’ risks and opportunities 
always clearly in view
If you use CreditDevice’s credit management software and credit information module, our 
Riskmanager will help you gain full insight into your debtors. By automatically importing 
financial data from your debtors on a daily basis, we monitor and analyse your customers’ 
payment behaviour. We combine your data with our database to provide accurate insights into 
your customers’ behaviour and risks.
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Advantages 

Why Riskmanager?

Better risk assessment
The link between your own data and our 
database gives you a detailed picture of your 
debtors. This gives more insight during risk 
assessment.

Risk file per debtor
You will receive a risk file per debtor. In it you will 
find a summary of the external report based on 
our database and your own data collected on 
your customer. This file is a unique product that 
you will not find anywhere else.

Multi channel
If you combine the module with Credit 
Information or our credit management software, 
you are even stronger. Because everything is 
part of one integrated application, if payment 
behaviour deteriorates, you can click straight 
through to your debtor file and adjust the action 
path. We are the only company in Europe to 
offer such a complete package. 

Take the wheel yourself
You are always at the controls yourself. Because 
within the Riskmanager module, you can ‘play’ 
with all available data. When monitoring your 
portfolio, you choose your own parameters and 
set which updates you want to receive. This 
leads to the insights you want. We don’t send 
you a hundred e-mails a day!

Everything can be exported
You can transfer data to your ERP system or 
accounting package and turn it into an Excel file.
It is also possible to schedule e-mails with tailor-
made information for each stakeholder. This 
way, your colleagues are periodically fed with 
relevant reports at their specific level. 



Snapshots at invoice and debtor level
Riskmanager gives you a snapshot at invoice 
and debtor level. There are all kinds of layers 
behind this; for example, age analysis, national 
and international, but also payment behaviour.

Direct link to other files 
If you purchase other products from CreditDevice, you can easily navigate to the other modules. 
So you are one click away from the debtor file (if you use Credit Management Software) or a credit 
report (if you use Credit Information). 

Monitoring
You choose which debtors you want to monitor. 
Usually these are large or recurring customers. 
You can specify the dates you want to monitor. 
You will then receive updates from us, by e-mail 
or directly in the Riskmanager module. This 
way, you are immediately alerted if the payment 
speed drops.  

Functionalities

What can you do with Riskmanager?
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Looking for an old credit report?
With Riskmanager, all previously requested credit reports can be found quickly and easily. This is 
because all the history is together. Endless searching for old reports is thus a thing of the past.

Risk file 

The risk file is a separate component that 
gives you insight into a debtor’s payment 
behaviour over a longer period. The file 
combines a summary of the requested 
credit information report with the analysis of 
your own payment experiences. If you have 
debtors in monitoring, the file also includes 
external data.  
 
In the risk file, you can also include your 
limits. You will then receive an alert if a 
debtor exceeds a limit. Furthermore, you 
can check whether there is a difference 
between your own credit limits, those of 
CreditDevice and those of the credit insurer.



Setting your own risk scores 
Based on how a debtor pays you, we give that company a score (‘report grade’). If payment 
behaviour deteriorates and the buyer falls below a certain score, you will be notified. You decide what 
your tipping point is, i.e. at which score you want to be notified (e.g. a 5.5 or a 6). Extremely handy for 
large portfolios! 

Analysis of your internal data 
We make analyses of all the information your company has on your customers’ payment behaviour. 
You immediately see which debtors pose a low or high risk and how their risk profile develops 
over time. This still says nothing about the company’s creditworthiness, it is purely about how this 
customer pays you.

Comparison of internal and external data 
With Riskmanager, you combine your own payment experiences with all the data we have available 
on a debtor. This includes, for example, annual figures, statistical data and filing dates. Does a 
customer usually pay well, but only not with you? Or vice versa? Because you get a cross-section of 
your debtors’ payment behaviour, you know earlier whether you should be wary.

At CreditDevice, not a hundred emails a day!
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CreditDevice 
Rudolf Tappenbeckweg 4 

2202 CD Noordwijk
The Netherlands 

Phone: +31 71 36 400 60
E-mail: contact@creditcevice.com

Website: www.creditdevice.com

Want to know more?
We look forward to getting to know you and would love 
to think with you. Call us on +31 71 36 400 60 or leave 
a message on our website (www.creditdevice.com/
contact) and we will get back to you as soon as possible.

The start
CreditDevice was founded in 2001 by 
Hans Geluk. It was time to take a fresh 
look at the future of credit management. 
The goal: to help organisations reduce 
their credit risks. How? By offering 
solutions and creating added value.

Our values, our strength


